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Dear HSM Customer:

Thank you for allowing HSM to provide electronic security solutions and services to your account.
As a leader in the electronic security services industry, we appreciate the opportunity to serve you
and value our on-going business relationship.

As formally announced, HSM was recently acquired and is now owned by The Stanley Works.
The Stanley Works, a major S&P 500 company, is a worldwide supplier of consumer products,
industrial tools and security solutions for professional, commercial, industrial and consumer use.
The combining of the Stanley® and HSM® brands will allow HSM to offer a broader range of
services and products to customers and start expanding our capabilities as the industry’s premier
security provider.

HSM will continue to operate under the same name, and the same dedicated HSM team
members you have come to depend on for security protection will continue to provide service to
your account. Myself and my leadership team will continue to lead the HSM business as part of
the Stanley family of businesses. The additional resources HSM now has as a member of the
Stanley family will allow HSM to continue its focus on delivering the same high quality customer
service that made HSM the first national security company to receive the prestigious SDM Dealer
of the Year award in the award’s 26 year history.

Stanley values HSM’s focus on customer service, the quality of our employees and the
opportunity to grow the company and expand our services, because these same qualities are part
of Stanley’s vision as well. We are very enthusiastic about our belonging to The Stanley Works
business portfolio and will look forward to the benefits it will provide for us all.

There is nothing required of you due to this ownership change and your security services
agreement remains intact. You will continue to receive the same level of customer focus as
before. We appreciate your patronage and look forward to our continued business relationship in
the future.

If you have any questions, please contact us at 877-HSM-4YOU (877-476-4968), or you may e-
mail us at hsmstanleyquestion@hsmsecurity.com. For more information about HSM, visit
www.hsmsecurity.com.

Sincerely,

Timothy J. Whall
Chief Operating Officer
U.S. Systems Integration & Monitoring

2441 Warrenville Road, Suite 600, Lisle, IL 60532 Telephone: 630-245-7101 Facsimile: 630-245-7130



